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GOVONI RETURN POLICY FOR
UNSOLD GOODS

This document defines the conditions under which unsold goods may be returned to the Manufacturer GOVONI
- for reasons not related to malfunctions or defects - within a B2B relationship in the professional automotive
business

1. Eligibility Conditions

Goods may be considered for return only if all the following conditions are met:
- Purchased within the last 6 months;

- In new, unused condition, without signs of installation or damage;

- Complete with original packaging, manuals, and accessories;

- Still part of the current product catalogue (not obsolete or discontinued).

Special or customized products are excluded from return.

2. Return Request Procedure

The customer must submit:

- List of items with quantities and invoice reference;
- Photos of the product and packaging;

- Reason for the return request;

GOVONI will provide feedback within 5 working days.

EXPERT




the toolmaker

AT Govoni

GOVONI S.R.L.

Via degli Orsi 97 | 40014 Crevalcore (BO)

Tel. +39.051.982688 | Fax +39.051.6801371
www.govoni.it - info@govoni.it

3. Credit Value

The Manufacturer may grant a partial credit note according to the following depreciation scale:

- Within 3 months from purchase: 80% of net invoice value;

- Between 3 and 6 months: 60%;

- Over 6 months: no return accepted.

Returned goods must pass inspection; additional depreciation (10-20%) may be applied in case of damaged

packaging or missing components.

4. Transportation Costs

All transportation, shipping, and packaging costs for the return are in charge of the customer.

5. Verification and Acceptance

Goods are inspected upon receipt. The Manufacturer reserves the right to:
- Refuse the return if items do not meet the stated conditions;

- Apply additional depreciation depending on the condition of the items.

6. Credit Note Issuance

Credit notes are issued only after inspection and are:
- Non-refundable (usable exclusively for future orders);

- Issued within 30 days from acceptance of the returned goods.
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